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TOKYO and SAN FRANCISCO, Feb. 15, 2017 /PRNewswire/ -- eSignature and Digital Transaction Management (DTM)
pioneer and global standard DocuSign Japan and Shachihata Inc. (Shachihata), whose hanko seals are widely used
by Japanese companies, announce today the launch of a new solution that digitizes business processes from end-
to-end to achieve the paperless business. The integration of Shachihata's e-hanko with DocuSign's DTM platform
enables the digitization of business processes that require the use of traditional seals unique to Japanese

companies.

The joint solution - the first to be launched following DocuSign Japan and Shachihata's partnership announcement
in November 2015 - empowers Japanese companies to achieve digital transformation for faster speed of

transactions, increased security and compliance, and improved customer experiences.

DocuSign Japan Vice President Hayato Koeda said, "The advantages of digitization are now more widely recognized.
However, traditional Japanese business customs including the process of affixing a seal remain, resulting in the
persistent use of paper which acts as a bottleneck to improving work efficiency. By collaborating with Shachihata, a
leading company in Japan's traditional hanko culture, we're providing a solution that makes it easier for Japanese
companies to improve operational efficiency, compliance measures and customer experience. In Europe and the
United States, many progressive companies have already undertaken the move towards digitization and with this
solution, Japanese companies can also achieve digital transformation with completely paperless business

operations."

Shachihata Inc. President Masayoshi Funahashi said, "Shachihata is involved in authorizations that are essential to
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any business and we are now providing an electronic hanko system with computer authorization as a seal service
for electronic documents. In addition to this, | am delighted by our partnership with DocuSign through which we
can now provide a new joint solution that is suitable for Japanese business customs. By bringing together the
expertise we have cultivated with DocuSign's DTM service, we can support the digitization of contractual processes

in Japan in the future."

"DocusSign is honored to partner with Shachihata to serve as the catalyst to advance digital transformation across
Japan," said Keith Krach, Chairman of the Board, DocuSign. "Individuals and businesses alike throughout Japan can

transact business anytime, anywhere, on any device securely with trust and confidence using DocuSign."

With this solution, contracts can be electronically signed and completed using an e-hanko rather than a signature -

this is possible through the eSignature function provided by DocuSign's DTM solution. Similar to the eSignature, the
e-hanko can't be copied or altered due to DocuSign's advanced security functions which provide document tracking
with regards to who, when and where the signature was made. DocuSign is consequently more secure than a paper

contract.

This service will be available in March 2017. For more information on the product, please refer to DocuSign Japan's

website at www.docusign.jp
About DocuSign Japan

DocuSign® is changing how business gets done by empowering anyone to send, sign and manage agreements
anytime, anywhere, on any device with trust and confidence. DocuSign's Digital Transaction Management (DTM)
platform and eSignature service help make every approval, decision, workflow and signature fully digital. The
DocuSign Global Trust Network has more than 250,000 companies and more than 100 million users in 188
countries, with an average of 130,000 new unique users joining every day. For more information, please see

DocusSign Japan's website, https://www.docusign.jp/
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